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Opening HOurs
Weekdays only   

07.45-18.30 

pHOne lines Open  
for urgent same day appointments  

08.00-10.00 
for routine enquiries

10.00-18.30 

Telephone:  
020 7703 3788 

Website:
www.camberwellgreensurgery.nhs.uk 

Email:  
souccg.camberwellgreensurgery@nhs.uk

    Additional non nHs services  

We offer additional services that are not covered under 
our contract with the NHS. The fees charged for these 
services are based on the British Medical Association 
(BMA) suggested scales. These services include medicals 
for pre-employment, sports and driving requirements, 
insurance claim forms, passport signing, prescriptions 
for taking medication abroad, private sick notes and 
vaccination certificates.

    Health records and gDpr 

Your care data is shared with the Health  
and Social Care Information Centre (HSCIC)  
for research purposes. A Care Data Opt Out form is 
available on request: contact 0300 456 3531 for  
more information.  
A Summary Care Record holding data about you (for 
example, if you are seen in A&E) is shared within the 
NHS. A Summary Care Record Opt out form is also 
available on request: contact 0300 123 3020 for  
more information.  
General Data Protection Regulations (GDPR) introduced 
in May 2018 require the surgery to protect your records 
and data at all times, and all our staff are fully trained 
to be GDPR compliant.

   Visit our website 

You will find detailed information about  
the surgery, staff and all the services we can  
offer you on our website at  
www.camberwellgreensurgery.nhs.uk.  
The information is updated on a regular basis,  
and if there is anything you feel we should add  
please let us know.

17 Camberwell Green 
London SE5 7AF

PATIENT GUIDE
    patient participation group (ppg) 

We are always looking to improve our services so that 
you have better access to care. We work closely with 
our PPG which meets four times a year. With input 
from both clinical and non-clinical members of staff, it 
focuses on communication with patients and helping  
to enhance the patient experience, and all are 
welcome. Its members also have the opportunity  
to participate in South Southwark locality groups  
and events to ensure that the patient voice is  
heard and listened to and that new initiatives  
within primary care and patient involvement  
are made known to all.  
If you are interested in joining the group,  
please contact reception for further information.

    Feedback 

We always welcome feedback from our patients.  
Please take a moment to complete the annual survey 
and let us know what we are doing well and where  
we can improve.

“Delivering the highest  
possible standard of  

clinical care in the face of  
constant change”

The clinical team is supported by  
Advanced Nurse Practitioners, Nurses,  
Healthcare Assistants and a Counsellor.

Please see our website for more detailed  
information about the team.



   Out of hours 

When the surgery is closed the phone  
lines are diverted to SELDOC, which takes  
all calls on behalf of the surgery and advises  
and assists patients as appropriate. All patients are 
advised to use the 111 service before calling SELDOC, 
which can be contacted on 020 8693 9066.  

   How to register

You will need to live in our catchment area to register at 
the surgery. A registration form is available in reception.  
You will be asked to complete a questionnaire, which 
will provide us with important information about your 
medical history and assist the GP until your medical 
notes are received. It can take a couple of months 
before your records are received from your previous 
doctor. If you have not been registered in the UK 
before, we will not get any previous medical records.

   Do it online

After you have registered, you will be  
able to book or cancel appointments, order  
repeat prescriptions and access a range of services  
on our website. You will also be able to view parts of 
your medical record there using your mobile, tablet  
or computer.   
For repeat prescriptions, please ask the receptionist 
about how to register. The process is straightforward and 
does not take long to complete.

   Our staff

Our staff are here to make sure your contact with  
the surgery is positive, whether you come in for a 
medical appointment or require assistance with clinical 
administration.  
Our staff expect to work in an environment free from 
any type of abuse or aggressive behaviour. Patients 
who do not meet these expectations will be removed 
from the patient list. 

   iHl extended primary care service 

For your benefit, we are working as a federation with 
other surgeries in South Southwark to give you better  
access to healthcare. The federation is known as 
Improving Health Limited (IHL) and a service has been 
set up at the Lister Primary Care Centre in Peckham 
to ensure that you can get an appointment when you 
need it during the week and at weekends. With your 
consent, the clinical team at the Lister Primary Care 
Centre will have access to your computer records.

   repeat prescriptions 

If your medication has been approved  
on a repeat prescription basis you can  
re-order it by simply ticking the repeat prescription 
box on your current prescription and dropping it off in 
our reception or sending it in by post.  
Alternatively, you can register at the surgery to access 
the online service.   

   Change of personal details

Please make sure that the surgery has the correct 
details about you at all times. We may need to contact 
you urgently, so it is important that you notify us of 
any change to your personal details. Contact reception 
as soon as any of your details such as name, address, 
email, telephone or mobile numbers change.

    Fitness to Work certificates  

You are responsible for signing yourself  
unfit for the first six days of any illness. You  
can pick up form SC1 and SC2 at the Post Office or 
from your employer. After the six-day period following 
consultation, your GP can issue a form Med 3. A 
medical certificate for illness of less than seven days will 
only be issued on a private basis and will incur a fee.

   Telephone triage appointment system  

Triage is the process of determining the priority of  
patients’ treatments based on the severity of their  
condition. To book an appointment please call the 
surgery between 08.00-10.00. The receptionist will 
take your details and you will receive a call back on the 
same day from a GP, who will discuss the problem with 
you and either resolve the matter over the phone, or 
arrange an appointment for you if necessary.  
Your appointment will be at the surgery in Camberwell 
or at the Extended Access Centre which is based at the 
Lister Health Centre in Peckham.

   iplATO text messaging system 

We use the IPLATO text messaging system 
to remind you of forthcoming appointments 
and of other periodic medical strategies we  
would like to inform you about.  
For this purpose, it is important that we have a record 
of your mobile number.

   Missed appointments

Patients who regularly miss appointments and do not 
attend may be subject to removal from the patient 
list. Please always contact the surgery to cancel your 
appointment in good time if you are unable to attend or 
no longer require the appointment. This will enable us to 
offer the appointment to another patient.

   Access 

We are always here to help. There is  
easy access for wheelchairs, a lift to all  
floors and a disabled toilet on the ground  
floor. If you require additional assistance please ask  
at reception. 


